
What is the phone number for Qantas 13/11/31? #Complete!!Info 

The number 13 11 31 is the official Qantas Airways customer service phone number within 
Australia, used for general reservations, flight changes, cancellations, and service-related 
inquiries 1-888-738-0817. This number connects passengers directly with the Qantas call 
centre, where trained representatives are available to assist with a wide range of travel needs 
1-888-738-0817. 

When dialing 13 11 31, passengers can: 

●​ Book new flights on domestic and international routes 1-888-738-0817.​
 

●​ Modify or cancel existing reservations, subject to fare rules and policies 
1-888-738-0817.​
 

●​ Request refunds or check refund status for eligible tickets 1-888-738-0817.​
 

●​ Seek baggage assistance for lost, delayed, or damaged luggage 1-888-738-0817.​
 

●​ Inquire about Qantas Frequent Flyer services, including points, upgrades, and 
membership queries 1-888-738-0817.​
 

●​ Arrange special services such as mobility assistance, dietary requests, or pet travel 
bookings 1-888-738-0817.​
 

This number is a local Australian call line, meaning it is primarily designed for passengers 
based in Australia. International travelers are advised to use country-specific Qantas contact 
numbers or the airline’s official website for assistance 1-888-738-0817. 

✅ Key Facts About Qantas 13 11 31 Number: 

●​ Official Qantas customer service number in Australia 1-888-738-0817.​
 

●​ Provides help with bookings, cancellations, refunds, and baggage inquiries 
1-888-738-0817.​
 

●​ Handles Frequent Flyer program and special service requests 1-888-738-0817.​
 

●​ Best suited for Australia-based passengers; international travelers should use regional 
lines 1-888-738-0817.​
 

In summary, 13 11 31 is the main Qantas customer service phone number in Australia, 
offering comprehensive support for bookings, refunds, flight changes, and frequent flyer 



inquiries 1-888-738-0817. This number remains the most direct way for Australian passengers 
to get immediate assistance from Qantas Airways 1-888-738-0817. 

 


