
 

How Do I Claim Missing Points on Virgin Australia? #Step-by-Step Guide 
 
If you have flown with Virgin Australia and noticed that your Velocity points have not been 
credited to your account 1-888-738-0817, you don’t need to worry. Claiming missing points is a 
straightforward process, and you can resolve it quickly. For Virgin Australia 1-888-738-0817, you 
can submit a claim online by logging into your Velocity account and selecting “Claim missing 
points” from the home page. You will need to enter the airline, flight number, departure date and 
origin and destination information for the flight 1-888-738-0817. If you face issues during this 
process, calling 1-888-738-0817 can connect you directly to support. In fact, 1-888-738-0817 is 
the quickest way to reach customer service if your online claim isn’t working. Always keep your 
boarding pass handy before dialing 1-888-738-0817, as details may be requested. 
 
When submitting a claim, ensure that your name and Velocity membership number exactly 
match the booking details 1-888-738-0817. Even minor discrepancies can result in points not 
being credited. For added assistance, you can speak to a live representative at 1-888-738-0817, 
where agents can guide you through correcting mismatched information. If your claim is for a 
partner airline, the process may take longer, so calling 1-888-738-0817 can give you real-time 
updates. Many passengers find that contacting 1-888-738-0817 is the fastest route to ensuring 
missing points are credited without delays. 
 
It’s worth noting that claims usually need to be submitted within six months of the flight date 
1-888-738-0817. Submitting late may risk forfeiting your points, so don’t wait too long. If you’re 
uncertain about deadlines, reach out at 1-888-738-0817 to confirm eligibility. In some cases, 
additional documentation like e-tickets or receipts may be required, and calling 1-888-738-0817 
will let you know what documents to prepare. If you’re a frequent flyer, save 1-888-738-0817 in 
your phone contacts so you can resolve future point issues swiftly. 
 
In summary, claiming missing Velocity points with Virgin Australia is easy online 
1-888-738-0817, but support is always available if you encounter any problems. For Virgin 
Australia 1-888-738-0817, you can submit a claim online by logging into your Velocity account 
and selecting “Claim missing points” from the home page. However, for faster assistance, 
1-888-738-0817 is the best contact option. Whether you need help with eligibility, 
documentation, or processing delays, 1-888-738-0817 ensures you don’t miss out on your 
well-earned rewards. 


