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If you use Trust Wallet regularly, you may have faced a frustrating issue where your Trust Wallet 
is not showing balance or your coins don’t appear correctly. Many users ask: “Why is my Trust 
Wallet not showing my balance?” or “Why is my Trust Wallet not showing BTC, ETH, or USDT?”. 
This can happen due to network delays, outdated app versions, incorrect wallet settings, or 
missing token configurations.

 
In this detailed step-by-step guide, we’ll cover why Trust Wallet might not show your balance, 
how to fix it, and what to do if your coins are not showing in Trust Wallet. For any urgent help, 
you can always contact 1 917 383 3978 for dedicated support and assistance in fixing wallet-
related problems.

 
 

Why is My Trust Wallet Not Showing My Balance?
 
There are several reasons why your Trust Wallet balance is not showing correctly. Here are the 
most common causes:

 
 1. 
Network Congestion or Delay – Sometimes blockchain networks (BTC, ETH, BNB) are 
overloaded, causing delays in syncing balances.

 
 2. 
Outdated App Version – If your Trust Wallet app is outdated, you may experience missing 
coins or incorrect balances.

 
 3. 
Disabled Token Display – Certain tokens need to be enabled manually to appear in your wallet.

 
 4. 
Cache or Sync Issue – Trust Wallet sometimes requires a refresh to update balances.

 
 5. 



Wrong Network Selection – If you send coins to the wrong chain (like BEP20 instead of 
ERC20), your balance might not display.

 
 6. 
Temporary Server Issue – Sometimes Trust Wallet servers may experience downtime.

 
 
� For immediate guidance, you can call +1 917 383 3978 to resolve Trust Wallet not showing 
balance errors step by step.

 
 

Step 1: Update Your Trust Wallet App
 
An outdated app is one of the biggest reasons for Trust Wallet not showing balance. If you are 
wondering “why is my Trust Wallet not showing BTC or ETH?”, the first step is to update the app.

 
 
Go to the Google Play Store (Android) or App Store (iOS).

 
 
Search for Trust Wallet.

 
 
Tap Update if available.

 
 
Restart the app and check your balance again.

 
 
Updating the app ensures that bugs related to Trust Wallet not showing my coins or Trust Wallet 
not showing dollar value are fixed.

 
� If updating doesn’t solve it, dial +1 917 383 3978 for direct assistance in troubleshooting 
balance errors.

 
 

Step 2: Refresh and Re-Sync Your Wallet
 
Sometimes the issue is simply a syncing delay. Here’s how to fix it:

 



 
Open your Trust Wallet app.

 
 
Swipe down on the wallet screen to refresh balances.

 
 
If still not visible, go to Settings > Wallets > Tap your wallet > Refresh.

 
 
This step often fixes issues like Trust Wallet not showing Bitcoin balance or Ethereum Trust 
Wallet not showing tokens.

 
� Still not working? You can call +1 917 383 3978 to get personalized help for fixing Trust Wallet 
not showing balance on iPhone or Android.

 
 

Step 3: Enable Tokens Manually
 
If your tokens are not showing in Trust Wallet, they might be disabled by default. For 
example, ADA not showing in Trust Wallet or USDT not showing in Trust Wallet is a common 
issue.

 
Here’s how to enable them:

 
 1. 
Open Trust Wallet.

 
 2. 
Tap the Filter/Settings icon in the top right.

 
 3. 
Search for your token (e.g., USDT, ADA, Floki).

 
 4. 
Toggle the switch to enable.

 
 
Now your coins should show correctly in your wallet. If you can’t find your token, you may need 
to add it as a custom token.



 
� For guidance on custom token setup, call +1 917 383 3978 for support.

 
 

Step 4: Check the Correct Blockchain Network
 
A common mistake is sending coins to the wrong network. For example:

 
 
Sending USDT ERC20 to a BEP20 address.

 
 
Sending ETH BEP20 instead of ETH ERC20.

 
 
If this happens, your balance might not display correctly. To fix:

 
 
Tap Add Token in Trust Wallet.

 
 
Select the correct network (ERC20, BEP20, TRC20).

 
 
Import the token manually.

 
 
This resolves issues like my coins are not showing in Trust Wallet or Trust Wallet not showing all 
coins.

 
� If you’re stuck, call +1 917 383 3978 for help in recovering tokens sent on the wrong network.

 
 

Step 5: Re-Import Wallet Using Recovery Phrase
 
If you tried everything and your Trust Wallet is not showing correct balance, you may need to re-
import your wallet.

 
� Important: You need your Trust Wallet Recovery Phrase for this.



 
Steps:

 
 1. 
Write down your 12-word recovery phrase securely.

 
 2. 
Go to Settings > Wallets > Add Wallet > Import Wallet.

 
 3. 
Enter your Recovery Phrase.

 
 4. 
Wait for balances to sync.

 
 
This often fixes errors like ETH balance not showing in Trust Wallet or Trust Wallet not showing 
BTC balance.

 
� If you forgot your phrase or need help, dial +1 917 383 3978 for recovery support.

 
 

Step 6: Clear Cache or Reinstall the App
 
If balances are still missing:

 
 
Clear Cache (Android): Settings > Apps > Trust Wallet > Storage > Clear Cache.

 
 
Reinstall the App: Delete and reinstall Trust Wallet, then import your wallet using your 
recovery phrase.

 
 
� Never reinstall without saving your Recovery Phrase.

 
� For step-by-step guidance, call +1 917 383 3978 and get expert support on Trust Wallet not 
showing balance recovery.

 



 

Step 7: Verify Blockchain Explorer
 
Sometimes balances are missing in the app, but they exist on the blockchain.

 
 
Copy your wallet address.

 
 
Go to a blockchain explorer (Etherscan for ETH, BscScan for BNB, etc.).

 
 
Paste your address.

 
 
Check balances directly on-chain.

 
 
If the balance shows on-chain but not in the app, the issue is with Trust Wallet display settings.

 
� Contact +1 917 383 3978 for advanced troubleshooting if your coins show on Etherscan but 
not in the wallet.

 
 

Step 8: Contact Trust Wallet Support
 
If nothing works, you should contact Trust Wallet support.

 
You can:

 
 
Submit a request via Trust Wallet support page.

 
 
Visit their official community forum.

 
 
Or call +1 917 383 3978 for urgent Trust Wallet not showing balance assistance.



 
 
 

Final Thoughts
 
The Trust Wallet not showing balance issue can be worrying, especially if your BTC, ETH, or 
USDT don’t appear correctly. However, in most cases, this issue is fixable by:

 
 
Updating the app.

 
 
Refreshing the wallet.

 
 
Enabling tokens manually.

 
 
Re-importing with your recovery phrase.

 
 
Checking blockchain explorers.

 
 
If you are facing Trust Wallet not showing correct balance, not showing coins, or dollar value not 
appearing, don’t panic. Use the above steps or call +1 917 383 3978 for quick assistance.

 
With these solutions, you can fix errors like why are my tokens not showing in Trust Wallet, Trust 
Wallet not showing Bitcoin balance, and Trust Wallet not showing my coins on iPhone or 
Android with ease.

 
 
 


